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Utilities Complaint Form

Investigator: Jenny Gomez Phone: <<< REDACTED >>>
Opinion Number: 2016 - 130341
Opinion Codes: Rate Case ltems - Opposed

Opinion Date: 4/29/2016

Priority: Respond within 5 business days
Closed Date: 4/29/2016 1:53 PM

First Name: Sybil Last Name: Malinowski Account Name: Sybil Malinowski

Melody Melody
Address: <<< REDACTED >>>

City: Clarkdale
Home: <<< REDACTED >>>

State: AZ Zip Code: 86324

Email: <<< REDACTED >>>

Company: CenturyLink * Qwest

Division: Telephone*
For Assignment

Email: <<< REDACTED >>>

Nature Of Opinion

Docket Number: T-01051B-15-0382 Docket Position: Against

As a CenturyLink customer | don't want to pay more for their bogus “facilities relocation fee.” CenturyLink
has lied to you regarding the price of copper because the price of copper has declined from $4.50 per pound
five years ago to $2.23 as of April 27th — a 50% decrease! The high prices have come way down so

CenturyLink's request to raise fees should be denied. You're supposed to protect consumers, not protect
utilities’ bottom lines!

Investigation
Date:

4/29/2016

Analyst: Submitted By:

Type:

Investigation

Jenny Gomez

Telephone
Noted and filed for the record Docket Control.
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